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FUEL TYPE: G-20 G-25 GLP 
Rated Power Kcal/h-KW 5,074 / 5.9 5,074 / 5.9 5,074 / 5.9 
Rated Energy Consumption Kcal/h-KW 6,192 / 7.2 6,192 / 7.2 6,192 / 7.2 
Minimum Energy Consumption Kcal/h-KW 3,956 / 4.6 3,956 / 4.6 3,956 / 4.6 
Lighting Consumption Kcal/h-KW <258 / 0.3 <258 / 0.3 <258 / 0.3 
Burner Orifice Size mm. 2.49 2.49 1.51 
Maximum Manifold Pressure Mbar 8.7 12.7 22 
Minimum Manifold Pressure Mbar 3.9 6.6 9.8 
Maximum Inlet Pressure Mbar 20 25 37 
Minimum Inlet Pressure Mbar 17 20 25 
Gas ConsumptionV m3 st/h 0.31 0.4 0.127 
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Performance Rating 1 

NOx Limited Contents Rating 3 
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K IT CONNECTION 
 
The starter collar vent kit is installed at the factory and is located in the upper rear part of the heater.  
 
 

1. Only the vent kit recommended by Industrias Hergóm in this manual should be installed to ensure 
the correct operation of your Stowe heater and to avoid any risks. Industrias Hergóm will not be 
held responsible if the recommended kit is not used. Use the following instructions, together 
with those of the kit manufacturer, if appropriate, to complete the installation of the vent 
kit.   

 
2. To attach the Restrictor Plate, see instructions included with it.  It will be attached to the 

inner part of the firebox, once the imitation brick baffle has been removed. The two screws 
required are included with the appliance. Make sure you can see the screw head for future 
adjustments. 

 
a. NOTE: For minimum venting configurations, discard the restriction plate- see 

section “Approved Vertical Termination Venting Configurations” . 
 

3. Install the rest of the vent system according to the manufacturer’s instructions for the vent kit.   
 

Figure 7: Starter Collar and Restriction Plate Unit. 

Figure 9: Key 
 

1. Restriction Plate  
2. 4”  Gasket  
3. Inner Starter  
4. 6”  Gasket     
5. Outer Starter     
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FIGURE 9: INSTALLATION OF THE GASKET AND THE HEATER ADAPTER.
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 Position of the Restriction Plate. 
The appliance is fitted with a restriction plate to adjust 
the flow rate of the exhaust gases. This ensures the 
correct flame for the wide variety of vent configurations, 
and also for efficiency. The restriction plate consists of a 
rotating shutter located below the starter section of the 
pipe and an adjustment plate with index holes used to 
hold the shutter in a fixed position. Depending on the 
vent configuration, you may be required to adjust the 
restriction plate position.  
 
RESTRICTION PLATE ADJUSTMENT. 
 Remove the log set prior to adjusting the restriction 
plate, following the log set removal instructions on page 
22. Make sure that the unit is cool before touching any part of the 
firebox and log set. Remove the exhaust baffle, by removing 
the screw in the centre of the screen (see Figure 9). The 
baffle will come out once the screw is removed. Be careful 
not to drop the baffle on the main burner. Once the baffle has 
been removed, check the location of the restriction plate. 
There are eight locations in which the restriction plate can be 
positioned. “A”  in Figure 9 shows the locating screw that 
determines the position of the plate. 
 
NOTE: These positions are based on laboratory results and 
may present some variance. 
 
Remove the screw and position the restriction plate in the 
desired location. Fasten the screw into the appropriate hole and tighten.  
Reinstall the exhaust baffle by setting the back edge of the baffle into the baffle clip attached to 
the back wall of the firebox. Then, push the baffle against the heat exchanger and reinstall the 
screw. Reinstall the log set and ember strip as described in the log set installation procedure on 
page 27. 
VENTING COMPONENTS AND CONFIGURATION 
The Stowe cannot be ventilated jointly with any other solid fuel or gas appliance. It must be 
ventilated directly to the outside of the building using an appropriate termination as listed in the 
manual. The only types of venting pipe approved for use with your Stowe Direct- Vent heater are 
supplied by Industrias Hergóm. The venting configurations are shown in Figures 10 - 15. After 

Figure 8: Baffle Removal 

Figure 9: Restr iction Plate Adjustment. 
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determining the venting configuration for your heater, select the vent system that will 
accommodate your installation. 
 
Caution: Make sure all distances reflected in the Owner ’s Manual for  the heater  and 
termination caps are adhered to.  
 
Caution: Make sure there are no wires or  pipes in the chosen location. 
 
Caution: Venting terminals shall not be recessed into a wall or  siding. 
 
Note: If further guidance is required for installation, please refer to the venting instructions, 
which are provided with the venting components. 
 
 

ACCEPTABLE LOCATION FOR DIRECT VENT TERMINATION CAPS  
The vent/air intake termination clearances above the upper part of an angled roof are as follows: 

 
  
 
 
 
 
 
 

Listed below are the approved components for installation with the minimum available venting 
kit. The venting system must consist of the appropriate venting components as specified. 

APPROVED PARTS FOR THE VENTING SYSTEM  
*Descr iption of Part: 
90ë Elbow 
45ë Elbow 
50cm Straight 
100 cm Straight 
50/100 cm Adjustable pipe length 
Horizontal Vent Chimney Liner 
Vertical Vent Chimney Liner 
 
 
 
 

MINIMUM  VENT K IT 
Metal sheet restrictor 
45ë Elbow 
90ë Elbow 
2m Straight 
Horizontal Vent Chimney Liner 
 

Roof Inclination Feet Metres 
Flat to 6/12  1 0.3 
7/12 to 9/12  2 0.6 
10/12 to 12/12             4 1.2 
13/12 to 16/12   6 1.8 
17/12 to 21/12             8 2.4 
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*Supplied by Hergóm
 

 

 
 
 APPROVED CONFIGURATIONS FOR VERTICAL TERMINATION VENTING 

WITHOUT ELBOWS OR (2) WITH OFFSETS AT 45º (FIGURE 12) AND (2) 
ELBOWS AT 90º (FIGURE 13). 
·  Minimum system height of 3 m. (with or without offsets). 
·  Maximum system height of 10.5 m. 
·  Maximum offset of 180 cm (see Figure 12). 
·  Maximum offset of 350 cm (see Figure 13). 
·  The termination must fall within the outline shown in Figures 12 & 13. Use the indicated 

position for the restriction plate.  
CLEARANCES FROM  THE PIPE TO COMBUSTIBLES: 
30mm to vertical runs 
30mm below and to the side of horizontal runs 
50mm from the top of horizontal runs 
 
 
 

 
 
 
 

97,5 cm to central line 

Figure 11: Components for  a typical 
minimum hor izontal vent installation 

 

97,5 cm 



 

  16  

SYSTEM CALCULATION 
The following rules of thumb can be used for calculating the flue. These calculation principles 
apply to both wall and roof ducts. Any failure to adhere to these calculation principles will 
invalidate the Stowe’s warranty. If a large number of bends are used, and too much of the flue is 
mounted horizontally, then considerable resistance is created in the flue. This makes it difficult 
for the combustion air to reach the appliance, which has a considerable effect on the flames. In 
order to create a good draught in the duct, it is always necessary to begin with: 
 

·  fitting a 0,7-1 m pipe vertically to the appliance.   
 
The MAXIMUM vertical system length must be less than 10 m (< 10 m!). If it is desirable to 
mount part of the flue horizontally, the 10-metre vertical system length can be converted to the 
horizontal. Horizontal elements create considerable resistance, which is 1.5 times greater than in 
the case of a vertical element.  
 

·  1 metre horizontally = 1.5 vertically.  
·  A maximum of ½ of the system may run horizontally.   

 
The same method of calculation applies to bends: 
 

·  45° bend = 1.5 m 
·  90° bend = 2 m 
·  Wall/roof duct = 1.5 m 

Calculation example: 
 
For a Stowe connected to a concentric flue, the calculation example is as follows: 
 
The first metre (0,7) must be vertical (always), then a 90° bend to the rear, then 50 cm 
horizontally, then another 90° bend upwards. The flue then extends for 1 metre upwards to a roof 
duct. 
 

·  1 metre vertical  = 1 metre 
·  90° bend   = 2 metres 
·  0.5 metres horizontal = 0.5*1.5 = 0.75 metres 
·  90° bend   = 2 metres 
·  1 metre vertical  = 1 metre 
·  Roof duct  = 1.5 metres + 

Total length   = 8.25 metres 
 
As this is less than 10 metres, the appliance will function. It must be expressly pointed out that 
the length must be kept to a minimum in order to produce the best flames. 
 
 
RESTRICTOR PLATE 
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In some installation chimney draught may be stronger than strictly necessary.  In these 
circumstances it is desirable to restrict draught in order to achieve a calmer and higher flame 
movement.  This can be adjusted by using a restrictor plate.  
 
Use the chart to find out which position of the restrictor plate we recommend to achieve the best 
possible flame movement. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

INSTALLATION INSTRUCTIONS FOR THE STANDARD 
HORIZONTAL  TERMINATION MINIMUM  VENTING KIT 

 
 

1. The starter collar is factory installed. Determine whether you need a Restriction disc and 
if so, proceed with its installation. 

 
2. Install the 45ë elbow over the outer collar. Place the elbow so that the twisting lock end is 

pointing upwards. 
 
3. Install one of the 9”  pipe sections into the elbow by fully inserting it and turning 

approximately ¼ turn in a clockwise direction, until the 2 sections are fully locked. Install 
the 90ë elbow in a similar fashion. 

 
4. Move the heater and pipe back until the 90ë elbow is flush to the wall. The 9”  vertical 

pipe should be parallel to the wall. Draw a circle around the pipe. Use the centre of this 
circle as the centre point of the 10”  x 10”  square wall pass through. Cut and frame the 
wall pass through. 

 

1
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3
4

5 6 7 8 9 10

0

1

2
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Restrictor
Setting

Total length (m)
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5. Place the interior wall thimble into the 10”  x 10” wall pass through. Secure it with 4 
screws (not provided). Install the external portion of the thimble in a similar fashion, 
overlapping the 2 sections. 

 
6. Install the horizontal vent termination on the outside of the wall. Make sure both of the 

retaining straps extend through interior wall thimble. Before attaching the vent 
termination to the outside of the house, run a bead of non-hardening mastic around its’  
outside edges, so as to make a seal between it and the wall. The arrow on the end cap 
should point upwards. Secure the cap to the wall with the appropriate screws. 

 
7. Place the thimble cover onto the 90ë elbow. Put the 9”  pipe into the horizontal vent cap, 

(the vent pipe must extend into the horizontal vent cap a minimum of 1-1/4”). Move the 
heater and vent pipe into position, insert the 9”  pipe into the 90ë elbow and twist to lock 
it. Secure the straps from the horizontal vent termination to the interior pipe with 2 metal 
screws, keeping the screws as close to the wall thimble as possible. Bend or cut the 
excess strapping so that the thimble cover fits properly. Screw the thimble cover to the 
wall.
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�

Figure 16: Wiring Diagram. 
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1. Remove the glass frame by lifting up the 
two metal clips located on top of the firebox. 
Once these are pulled up, the frame can be 
pulled away from the firebox, and removed 
from the heater.   



2. Remove the log set packaging. Be 
careful not to damage the log set when 
unpacking. Refer to the four the 4 mounting 
“posts” : Left, Right, Front and Rear shown 
in the photo. 
 

 
 

3. Gently slide the forked log (1) onto the 
Right post, with the forked end towards the 
front right of the firebox. 
 

 



4. Gently slide the “ firewood”  style log 
(2) onto the Rear post and Left post, with 
the rear part of the log on top of the 
Forked Log (1). 

 
 

5. Gently slide the Straight Log (3) 
onto the Right post and the Front Post, 
with the Charred end towards the front. 
 

 

6. Carefully place the Top Log (4) in 
the indentation on the Firewood Log (2) 

and on the pilot assembly, being sure to 

slide the end into the rear corner of the 
firebox. 
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Ensure that the thermo-couple connection at the gas valve is 
tight. 
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Check the thermo-couple output using a milli-volt meter. 
Disconnect from valve and read voltage at the wire ends. If the 
reading is less than 15 mV, replace the pilot unit.  
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 the size of the pilot flame and ensure that the flame aimed 

directly at the thermopile! 
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� ' �Potentially dangerous 
incomplete combustion 
due to an incorrect air to 
fuel ratio (lack of air for 
combustion or excessive 
fuel supply. i.e. excessive 
gas pressure6! 
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If the gas pressures are correct and the flames stay the same, adjust 
the air shutter for a correct combustion. 
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B. Check input ratio. Check input pressure using a manometer. 

Check that the gas pressure is correct at house meter or gas tank 
(contact the gas company). Check that the size of the burner 
injector is correct.  
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Delayed 
ignition (makes a 
sudden "whoosh" 
noise as the 
burner lights). This 
is a build-up of gas 
prior to ignition. 
This is more 
common with 
LP gas.
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Open holes to enable the correct movement of the flames   
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INFORMATION LABEL 
NATURAL VENT GAS HEATER 

MODEL: STOWE  
DO NOT USE SOLID FUELS 

WARNING: Improper installation, adjustment, alteration or maintenance may cause injury or material damage. Refer to the manual 
supplied with this heater. For any assistance or further information, contact a qualified fitter, authorised service agency or your gas 
supplier. This heater should only be used with the gas type(s) indicated on this data plate.  This heater may not be modified for use 
with other types of gas, unless a certified kit is used. If your vent kit is disassembled for any reason, re-install it, following the 
instructions provided initially. Tests and controls are carried out in accordance with UNE-EN 613 Sept 2001. 
 
THIS APPLIANCE WILL BE INSTALLED IN ACCORDANCE WITH THE CURRENT REGULATIONS AND WILL ONLY 
BE USED IN SUFFICIENTLY VENTILATED AREAS. REFER TO THE INSTRUCTIONS PRIOR TO INSTALLING AND 
USING THIS UNIT. 
 
  GLP G25 G20  

Rated Useful Power  Q(Hi) 
Rated Energy Consumption Q(Hi) 
M inimum Energy Consumption Q(Hi) 
L ighting Consumption Q(Hi) 
Maximum Manifold Pressure 
M inimum Manifold Pressure 
Maximum Inlet Pressure 
M inimum Inlet Pressure 

(KW) 
(KW) 
(KW) 
(KW) 
(mbar) 
(mbar) 
(mbar) 
(mbar) 

5.9 
7.2 
4.2 
0.3 
22 
9.8 
37 
25 

5.9 
7.2 
4.2 
0.3 
8.7 
3.9 
20 
17 

5.9 
7.2 
4.2 
0.3 
12.7 
6.6 
25 
20 

Appliance Type…………………….C1.1 
Performance Rating……………..…….1 
NOx Limited Contents Rating……...…3 
MINIMUM DISTANCE FROM THE 
HEATER TO COMBUSTIBLE MATERIALS 
TO THE REAR WALL……………..50 mm 
TO THE LATERAL WALLS ………50 mm 
In A CORNER……………………….50 mm 

 
DANGER: RISK OF ELECTRIC SHOCK. ELECTRICAL EQUIPMENT: 220/230 V-50Hz-0.036 KW-0.20A 
DISCONNECT THE HEATER FROM THE ELECTRICITY MAINS PRIOR TO MAINTENANCE WORK 
 
DO NOT USE AIR FILTERSWITH THIS NATURAL VENT GAS HEATER 
 
THE HEATER MUST BE CORRECTLY CONNECTED TO A VENT KIT IN ACCORDANCE WITH THE 
MANUFACTURER’S INSTALLATION. MAXIMUM HORIZONTAL LENGTH 1 MT. 
 
THIS HEATER IS SUITABLE FOR USE UP TO AN ALTITUDE OF 1,370 METRES 
 
WARNING:  Do not operate this appliance if the glass panel is missing, cracked, or broken. Replacement of parts should be carried 
out by authorised personnel. 
 
NATURAL GAS WILL BE USED: WHEN THE HEATER IS EQUIPPED WITH DMS 40 ORIFICES (0 Drill 2.49 MM) 
PROPANE GAS WILL BE USED: WHEN THE HEATER IS EQUIPPED WITH DMS 53 ORIFICES (0 Drill 1.51 MM) 
 
TWO FRONT DOOR KITS ARE AVAILABLE FROM YOUR LOCAL SUPPLIER 
 
An adaptation kit supplied by Industrias Hergom S.A. will be supplied if you wish to use this kit with a different type of gas than 
which has been regulated at the factory. Instructions are included in the kit. Refer to the (aforementioned) technical specifications for 
the correct regulation of the valve entry pressures and in the manifold once the adaptation from NG to PG or vice versa has been 
completed. 
 
This heater has been modified for use with Gas____________ on (Day) ______ (Month) _______ (Year) __________ 
With Kit Number: ______ By: ______ 
 
(Name and address of the company who performed the adaptation and who accepts responsibility that it has been correctly 
programmed) 
Bypass:   Serial Number   Manufactured By: 
Orifice: 
Intake Pressure: 
Manifold Pressure: 
   Date of Manufacture 
2005   2006   2007   Jan   Feb  Mar  Apr  May  Jun  Jul  Aug  Sep  Oct  Nov  Dec 
 
DO NOT REMOVE OR COVER THIS LABEL  MADE IN SPAIN  PIN 


